
 
 

Patient Information Sheet:  Medication 

 
Welcome to Advanced Medical Specialist.  Please read the following information 
regarding requests for medication refills with Advanced Medical Specialists. 
 

• Please do your best to request all medication refills during your visit with the 
specialist. 

 
If a medication refill is necessary before your next appointment with a specialist, please 
call the AMS center using the medication line: _______________________ 
 
You will be required to leave the following information: 
 
Your name and date of birth 
Date and time of call 
Telephone number where you can be reached 
Specialist who is treating you 
Your medication request 
Pharmacy name and telephone number 
 

• Please allow 24 hours to complete your medication request  
 

• Please note:  All medication request made after 4pm during normal business 
hours will not be processed until the following business day.   

 
• Request made after 4 pm on Fridays will not be addressed until the following 

Monday. 
 
 
Please do your best to follow our medication policy; it will help ensure timely refills. 
 
If you have any further questions, please ask the AMS Practice Administrator.  
 
Thank you. We look forward to making a difference in your health at Advanced Medical 
Specialists.  


